
September 17, 2018

To all of our clients, partners and vendors,

We are extremely pleased to announce the merger of Inventory Management Solutions Inc., with Net@Work, 
the #1 Sage Partner and an award-winning end-to-end technology solutions provider. With this merger, we look 
forward to continuing working for you while adding strength to our existing valuable group of sales and consulting 
services professionals. 

I personally thank you for growing my business year after year, for trusting us with your asset inventory projects 
across the globe, and for keeping past and present staff all employed for the past 22 years. On a strong personal 
note, for allowing me to show my 2 daughters that running a business on strong ethics, good ol’ fashion kindness 
centered on customer satisfaction, is what keeps loyalty strong. 

I will be joining the Net@Work team as a Subject Matter Expert for Fixed Asset Management. We will continue 
to provide you everything as before; barcode labels, software upgrades, services for Inventory of Assets and our 
specialized Fixed Asset Process training. However, we can now offer a variety of products and additional knowledge, 
support and breadth of services provided by the Net@Work team - we feel we will have a service organization 
unmatched by none. 

So, what does this mean for our clients? 

•	 The Sage Renewal process for your Annual Software and Maintenance license will move to Net@Work for 
billing and tracking.

But, you really will see significant benefits in the following areas: 

•	 Increased resources - more staff and expanded help desk with Increased expertise (breadth and depth of staff 
knowledge).

•	 Additional sales and customer service resources - overall more bandwidth to provide better customer 
experience. 

•	 The array of products and services for all of your business needs - well defined by the image below of the 
Net@Work ecosystem:

Click here to view a larger image

https://www.netatwork.com/wp-content/uploads/2018/09/ecosystem_lg.png
https://www.netatwork.com/wp-content/uploads/2018/09/ecosystem_lg.png


I encourage you to visit the website www.netatwork.com to see for yourself what exciting things are happening 
and how lucky IMS, INC and our customers are to be part of this organization. Feel free to reach out to me for any 
questions or assistance you may need at my new contact info below. We look forward to being able to combine our 
expertise and experience with the great people at Net@Work and become part of a larger and stronger team of 
sales and professional consultants. For your convenience I have also include a link to the news release which will be 
issued today.

With Gratitude, 

Suzanne E. Pedone 
Founder & CEO, I.M.S. Inc. - now part of Net@Work 
Fixed Assets SME 
spedone@netatwork.com 
www.netatwork.com 
727-897-8532 
Direct Line Cell 727-804-7079

Quick Links: ERP | CRM | HRMS | Managed IT Services | Cloud Computing | Web/eCommerce
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